PRIVATE 


Module Objectives


You will be able to--




·
list the basic steps of advocacy




·
identify appropriate advocacy techniques




·
list effective communication techniques




·
list basic cultural considerations
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Module Objectives


You will be able to--




·
describe how cultural considerations may 





affect your response to the victim




·
list issues victims of various populations





may face




·
describe how issues faced by victims of 





various populations may affect your 





response


Steps of Advocacy




·
Establish an alliance.




·
Assess and help to clarify victim's





perception.




·
Explore resources.




·
Bring closure to the relationship.


Basic Interpersonal Skills





·
Focus on the victim.





·
Be nonjudgmental.





·
Be supportive.





·
Be compassionate and stable.





·
Do not give advice.
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Basic Interpersonal Skills





·
Do not probe about the incident.





·
Reassure the victim that he/she is not






to blame.





·
Be sincere.





·
Know the options available to the victim.
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Basic Interpersonal Skills





·
Be aware of your biases.





·
Do not make false promises.





·
Do not predict timelines.





·
Do not tell the victim that you will 






always be there





·
Be careful about sharing personal






experiences.


Communication





Communication is the act of sharing





information.


Examples of Noise





·
selective hearing





·
lack of knowledge





·
environmental factors/interferences


Listening Skills


Listening skills include--





·
paying attention to the message





·
paraphrasing





·
clarifying





·
perception checking


Paying Attention Guidelines 





·
Use eye contact.





·
Use relaxed posture.





·
Lean toward the victim.





·
Be aware of victim's comfort zone.





·
Give small verbal encouragements.


Paraphrasing Guidelines





·
Repeat the victim's message.





·
Do not add new words or ideas 






to the message.


Clarifying Guidelines





·
Acknowledge any confusion 






or misunderstanding.





·
Ask the victim for clarification.


Perception Checking Guideline





Ask the victim for feedback on your





understanding.


Communicating





·
Get the attention of the listener.





·
Consider the listener's frame of






reference.





·
Discuss one topic at a time.





·
Check nonverbal cues.


Communicate Effectively





·
Avoid too much detail.





·
Encourage questions.





·
Be aware of barriers to sending






messages.





·
Clarify that the message is received.


Blocks To Effective Listening






·
pseudolistening






·
speaking too much






·
selective listening
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Blocks To Effective Listening






·
protective listening






·
fragmented listening






·
judging what is being said
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Blocks To Effective Listening






·
assuming everyone thinks like you






·
engaging in wishful thinking






·
having a short attention span






·
getting caught up in semantics


Victims will vary in--




ethnicity





age




culture






mental development




religion





physical disabilities




socioeconomic status

family values




sexual orientation







gender


Ethnic/Cultural Victim Guidelines




·
Never let stereotypes control your 





assumptions.




·
Do not exaggerate difference.




·
Do not be afraid to say you do not know.




·
Discuss cultural identification (if 





necessary).




·
Do not push for decisions.
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Ethnic/Cultural Victim Guidelines





·
Be genuine.





·
Do not stereotype speech.





·
Do not parrot victim's speech.





·
Refer victim to another Advocate 






(if necessary).





·
Do not speak loudly if the victim






is not fluent in English


Male Victim Guidelines





·
Feelings of vulnerability are ok.





·
Help him express fears of beginning






to prefer same gender relationships.





·
Understand the victim's outlook.





·
Trust your training.


Elderly Victim Guidelines






·
Gain trust and respect.






·
Be respectful.






·
Treat the victim as an adult.
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Elderly Victim Guidelines






·
Respect comfort level concerning 







sexual language.






·
Be sensitive to physical abilities.






·
Be aware of possible senility.


Developmentally/Physically Disabled 


Victim Guidelines






·
Do not stereotype.






·
Let the victim demonstrate 







his/her capabilities.






·
Use language the victim understands.






·
Emphasize assertive skills.






·
Consider all alternatives.


Hearing Impaired Victim Guidelines





·
Do not assume the victim has 






other disabilities.





·
Communicate in victim's preferred






method.





·
Use interpreters.





·
Maintain eye contact.


Visually Impaired Victim Guidelines





·
Orient the victim to the 






surroundings.





·
Do not shout at the victim.





·
Do not use simple speech.


Family Guidelines





·
Be prepared to readdress the issue






of confidentiality.





·
Remind the family:






-  that it is ok to feel upset.






-  that rape is a crime of violence.
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Family Guidelines





·
Remind the family:






-  that they are not to blame.






-  that ignoring feelings will not






   make them go away.






-  that they need to be sensitive






   to the victim's needs.


General Advocate Guidelines





·
Maintain a level of professionalism.





·
Do not take offense to a victim's






rejection of you.





·
Get another Advocate if necessary.




