Crisis Response Staffing
FFSC(s) of (insert name)

Position
Description
Staff Assigned

Crisis Response Team (CRT)
Ensures management of all aspects of disaster planning, exercises, training, and services and support
Regional Director, Site Managers, Regional LCPO, Contract Manager

Crisis Response Team (CRT) Chairman
Chairman of CRT
Regional Director (PM5)

Regional Crisis Response Coordinator
Ensures all aspects of crisis response are carried out
Site Manager assigned to

Capability 1

Crisis Response Coordinator (CRC)
Serves as overall disaster response coordinator during a crisis and reports directly to FFSC Director
Site Manager as assigned by Director

CRC Assistant Coordinator
Assists CRC in carrying out designated duties. Serves as CRT Coordinator.
As assigned by Team Chairman

Logistical Support Team Coordinator
Provides all logistical support
Regional LCPO

CRC Watch Recorder
Maintains all written records of disaster
As assigned by Director

CRC Logistics (Watchstander)
Assists with logistics and vehicles
As assigned by Regional LCPO

IT Support
Provide IT support
FFSC IT Regional Support Supervisor or as assigned

Call Center Team Coordinator
Provides 24-hour phone and airport support
As assigned

Airport Information Booth Coordinator
Coordinates operations at airport
As assigned

I&R Watchstander Coordinator
Staffs the phones
As assigned

Center Reception Team Coordinator
Provides phone and walk-in activity support
As assigned

Family Assistance Center Coordinator (FACC)
Oversees the operation of the FAC
Contract Manager assigns a Chief of Services as FACC in coordination with CRT Chairman

FAC Assistant Coordinator
Assists FACC in carrying out duties
Assigned by Contract Manager

Volunteer Coordinator
Coordinates volunteers and sets watchbill if necessary
FFSC Volunteer Coordinator

Messengers
Assist CC staff in communication delivery and supply support (Runners)
Staff or volunteers

Attachment (B)


