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SUBJ/PERS/PAY INFORMATION BULLETIN 1-99//


AMPN/THIS MESSAGE IS TO ENSURE PERSONNEL OFFICES, DISBURSING OFFICES


AND PASS OFFICES ARE DEPT CURRENT WRT PERS/PAY ISSUES//


RMKS/1.  THIS IS THE FIRST OF A SERIES OF INFORMATIVE BULLETINS THAT


ARE OF PRIMARY INTEREST TO PERSONNEL, DISBURSING, AND PASS OFFICES.


THIS TYPE OF INFORMATION HAD BEEN PREVIOUSLY PROVIDED VIA NEWSLETTER


TO PASS OFFICES AND WAS AVAILABLE ON THE PERS-3 WEBSITE.  EFFECTIVE


IMMEDIATELY, THE NEWSLETTER WILL NO LONGER BE SENT BUT PERS/PAY


INFORMATION WILL BE PROVIDED IN SUBSEQUENT MESSAGES AND ON OUR


WEBSITE.  EXPECT INFORMATION TO BE PUBLISHED AT LEAST QUARTERLY WITH


ADHOC SUPPLEMENTAL MESSAGES SENT MORE OFTEN.  THIS MSG RELEASED USING


DFAS AIGS.


2.  PERSONNEL AND PAY ASSISTANCE CENTER (PPAC): AS PART OF A


MULIT-FACETED EFFORT TO MINIMIZE SAILORS' PERSONNEL AND PAY PROBLEMS,


PERS-33 STOOD UP THE PPAC.  NAVADMIN 194/99 IS GERMANE.  BECAUSE


NEARLY 80 PERCENT OF PAY ISSUES ARE A RESULT OF PERSONNEL ACTIONS,


IT IS ONLY APPROPRIATE THAT NPC IS INVOLVED WITH TRYING TO BREAK DOWN


SOME ROAD BLOCKS THAT ALL MIGHT BE EXPERIENCING.  ALTHOUGH THIS


ONE-STOP-ASSISTANCE CENTER IS PRIMARILY DESIGNED TO ASSIST PERSONNEL


SUPPORT DETACHMENT (PSD), CUSTOMER SERVICE DETACHMENT (CSD),


PERSONNEL AND DISBURSING OFFICES THAT HAVE ATTEMPTED TO SOLVE


PAY/PERSONNEL RELATED PROBLEMS THROUGH PROCESSES ALREADY IN PLACE, IT


IS AVAILABLE TO ALL WHO DESIRE TO CALL.  IN ADDITION TO THE SINGLE


POINT CALL-IN, PSD'S, CSD'S, AND PERSONNEL AND DISBURSING OFFICES


WILL BE ABLE TO SUBMIT PAY PROBLEMS VIA FAX, EMAIL (WITH


SUBSTANTIATING DOCUMENTATION ATTACHED), OR PHONE.


A.  THE PPAC IS MANNED 0700 TO 1700 (CDT), MONDAY THROUGH FRIDAY.


CONTACTING THE PPAC CAN BE ACCOMPLISHED BY CALLING 1-888-297-7194;


FAXING TO DSN: 882-2779/2780 OR COMMERCIAL (901)874-2779/2780; AND/OR


EMAILING ISSUES TO PPAC@PERSNET.NAVY.MIL.  VOICE MAIL IS NOT


AVAILABLE.  AFTER HOURS AND HOLIDAYS CONTACT SHOULD BE ACCOMPLISHED


VIA EMAIL OR FAX SINCE PPAC PERSONNEL NEED TO ASK THE CUSTOMER


ADDITIONAL QUESTIONS RELATIVE TO THE PERSONNEL OR PAY PROBLEM BEING


REPORTED.  THE FOLLOWING INFORMATION WILL BE REQUESTED WHEN


CONTACTING THE PPAC: NAME, RATE/RANK, SSN, DESIGNATOR (IF AN


OFFICER), UIC, COMMAND, LOCATION (IF AWAY FROM HOMEPORT), EMAIL


ADDRESS AND PHONE NUMBER(S) TO CONTACT BOTH THE MEMBER AND THE


PSD/CSD/PERSONNEL OFFICE/DISBURSING OFFICE.  PLEASE BE PREPARED TO


PROVIDE ANY/ALL ACTIONS THAT HAVE ALREADY BEEN TAKEN ON BEHALF OF THE


PERSONNEL OFFICE TO CORRECT THE SITUATION AND WHETHER OR NOT THE


MEMBER IS CURRENTLY RECEIVING PAY.  SUPPORING DOCUMENTATION WILL BE


REQUIRED FOR ALL PERSONNEL CHANGES.  FAXING DOCUMENTATION PRIOR TO


CALLING OR SENDING EMAIL WILL MINIMIZE THE AMOUNT OF TIME CUSTOMERS


WILL HAVE TO SPEND ON THE PHONE AND IMPROVE TURN AROUND TIME.


B.  AFTER ALL APPROPRIATE INFORMATION IS GATHERED, THE PPAC WILL THEN


ASSIGN A CUSTOMER SERVICE REQUEST (CSR) TROUBLE TICKET NUMBER WHICH


WILL BE USED FOR TRACKING AND READY REFERENCE.  ALL CALLS WILL BE


ENTERED INO A DATABASE WHICH WILL BE USED TO TRACK THEIR ISSUE.  THE


CSR WILL THEN BE FORWARDED TO THE APPROPRIATE ACTION CODE EITHER


WITHIN PERS OR EXTERNALLY TO DFAS OR BUMED, DEPENDING ON THE


SITUATION.  WITHIN TWO WORKING DAYS OF CALLING THE PPAC, THE CUSTOMER


WILL RECEIVE A CALL BACK WITH EITHER A RESOLUTION TO THE PROBLEM OR


THE STATUS.


C.  THE PPAC WILL SERVE A DUAL PURPOSE.  FIRST AND FOREMOST, IT WILL


BE A VEHICLE FOR THE FIELD AND INDIVIDUALS TO ADDRESS PERSONNEL/PAY


IMPACTIVE SITUATIONS.  SECONDLY, IT WILL ASSIST IN IDENTIFYING


TRAINING DEFICIENCIES/OPPORTUNITIES/REQUIREMENTS IN THE FIELD.


3.  ALL PLAYERS IN THE PERS/PAY BUSINESS SHOULD USE THE MOST UP TO


DATE PROCEDURES PROVIDED IN NAVY PAY TIPS, MILITARY PAY ADVISORIES,


PROCEDURE TRAINING GUIDE, NAVADMINS, AND SUPPLEMENTAL MESSAGES SUCH


AS THIS TO INPUT DATA INTO DJMS-AC VIA SDS AND UMIDS AND EXERCISE


MAXIMUM ATTENTION TO DETAIL.  RECOMMEND THE PROCEDURES BE TAKEN TO


CORRECT PERSONNEL/PAY RELATED PROBLEMS:


A.  ONCE PERSONNEL EVENTS OR PAY TRANSACTIONS HAVE BEEN GENERATED AND


RELEASED, PSD'S, CSD'S, DISBURSING AND PERSONNEL OFFICES SHOULD VIEW


OFFICER PERSONNEL DATA UNDER VERB LOPG (L0OG AND JJAA (DJMS)) TO


VERIFY THAT EVENTS HAVE BEEN POSTED THROUGH UMIDS AND SDS.  EVENTS


AND PAY TRANSACTIONS NORMALLY TAKE APPROXIMATELY 48 HOURS TO POST.


B.  IF AN EVENT DOES NOT POST WITHIN 48 HOURS, COMMANDS SHOULD FIRST


VERIFY THE ERROR FEEDBACK REPORT.  MANY TIMES EVENTS ARE PROCESSED


WITH INCORRECT SOCIAL SECURITY NUMBERS OR LAST NAMES, CAUSING DJMS


TO REJECT THE TRANSACTION ALL TOGETHER.  FOR DEPLOYED COMMANDS THAT


ARE UNABLE TO VERIFY INPUT, PSD'S, CSD'S, AND DISBURSING AND


PERSONNEL OFFICES SHOULD CONTACT THE PPAC FOR ASSISTANCE.


PERS-3/DFAS ARE STANDING BY TO ASSIST AND RESOLVE THESE MATTERS,


ALLOWING THE SAILOR TO FOCUS ON THEIR RESPECTIVE JOBS.


C.  ERROR CORRECTIONS (PERS-312G): THE MOST COMMON SDS ERRORS ON


REENLISTMENTS AND EXTENTIONS ARE: SDS EVENTS CO1, CO2, CO3, CO5 AND


CO6.  ON CO1 EVENTS FOR USNR CONTRACTS, IT IS VERY IMPORTANT TO


INCLUDE THE NUMBER OF RADO MONTHS OR THE MEMBER'S EAOS WILL NOT BE


ADJUSTED.  TERM OF ENLISTMENT CANNOT BE CHANGED ONCE THE CONTRACT IS


SIGNED AND SUBMITTED AND THE ENLISTED MASTER FILE (EMF) IS UPDATED.


THE ONLY COURSE OF ACTION FOR CORRECTION IS TO HAVE THE MEMBER


PETITION THE BOARD FOR CORRECTION OF NAVAL RECORDS (BCNR).  THE


PROCEDURE TAKES FROM 6 MONTHS TO A YEAR.  FOR EXTENSIONS IN USNR


BRANCH CLASS (32), YOU MUST DO THE CO2 AND CO3 TO EXTEND THE MEMBER'S


RESERVE CONTRACT EREN.  THEN THE CO5 AND CO6 CAN BE DONE TO EXTEND


MEMBER'S EAOS.  THE EREN MUST BE EQUAL TO OR GREATER THAN THE EAOS.


IF THE CO5 AND CO6 TAKE THE EAOS PAST THE EREN, IT WILL REJECT AND


NOT POST TO THE EMF OR DJMS-AC.  WHEN A SERVICE MEMBER REENLISTS OR


EXTENDS THEIR ENLISTMENT AND REQUESTS TO SELL BACK LEAVE, MAKE SURE


THE NUMBER OF DAYS ARE CORRECT BEFORE IT IS RELEASED.  IF LEAVE TO BE


SOLD DOES NOT POST ON REENLISTMENT AND/OR EXTENSION CONTRACTS OR IF


THE INCORRECT AMOUNT OF LEAVE IS REFLECTED IN THE LSL SELL BACK


BLOCK, YOU MUST REQUEST DFAS CLEVELAND CENTER TO INITIATE CORRECTION


VIA MESSAGE.


4.  OTHER USEFUL INFORMATION INCLUDES:


A.  PCS TRANSFER ORDERS: PCS TRANSFER ORDERS ARE SENT ONE OF TWO


WAYS; EITHER VIA MESSAGE (MDS) TO SEA COMMANDS, OR THROUGH SDS


(FOARS) TO SHORE COMMANDS.  IF A COMMAND RECEIVES MESSAGES VIA MDS,


AND THE PROSPECTIVE/LOSING COMMAND IS A SHORE COMMAND, THE SHORE


ACTIVITY WILL NOT BE AN ADDRESSEE ON THE MESSAGE, BUT WILL RECEIVE


ALL PCS ORDERS TO THE SHORE COMMANDS.  DOING SO INCREASES THE


WORKLOAD AT THE PSD AND ADDS NO VALUE TO THE PROCESS.


B.  TRICARE-FMDP (PERS 332): EFFECTIVE 1 AUGUST 1999, THE PREMIUM


RATES FOR THE TFMDP WILL INCREASE.  THIS INCREASE IS A ROUTINE


SCHEDULED PREMIUM INCREASE AS OUTLINED IN THE 5-YEAR TERM OF THE


TFMDP CONTRACT TO COVER PREMIUM COSTS.  THE NEW RATES ARE SINGLE


PREMIUM, $8.53 AND FAMILY, $21.33.  PLEASE BE ADVISED THAT THE NEW


PREMIUM RATES WILL BE TAKEN OUT OF THE MEMBER'S PAY ACCOUNT A MONTH


PRIOR TO COVERAGE.  A STATEMENT REFLECTING THIS CHANGE WILL BE


PRINTED ON LEAVE AND EARNINGS STATEMENTS.  REFER TO DFAS CLEVELAND


CENTER MPA 60/99 FOR RELEVANT TRICARE INFO.


C.  ELECTRONIC MILITARY PERSONNEL RECORD SYSTEM (EMPRS): THE NAVY


PERSONNEL COMMAND (PERS-313C1) RECEIVES CLOSE TO 250,000 DOCUMENTS


PER MONTH FOR FILING IN THE PERMANENT MILITARY PERSONNEL RECORD.


WHEN SUBMITTING DOCUMENTS, PLEASE REMEMBER ONLY DOCUMENTS THAT MEET


THE CRITERIA ESTABLISHED IN BUPERSINST 1070.27 ARE FILED IN THE


PERMANENT MILITARY PERSONNEL RECORD.  PERSONNEL OFFICES SHOULD REVIEW


THE MILPERSMAN ARTICLES IN THE 1070 SERIES CONCERNING WHAT GOES IN


THE RECORD, AS WELL AS WHEN, WHERE AND HOW TO SEND THEM IN FOR


FILING.  WE ALSO RECOMMEND THAT YOU RE-EVALUATE HOW DOCUMENTS ARE


PACKAGED FOR MAILING SO THEY REACH THEIR DESTINATION (PERS-313C1) IN


THE VERY BEST CONDITION.  MANY TIMES PACKAGES ARE DAMAGED AND


THEREFORE CANNOT BE SCANNED.  YOUR HELP IN INCREASING THE QUALITY


AND DECREASING THE QUANTITY OF DOCUMENTS PERS-313C1 RECIEVES WILL


BENEFIT BOTH THE INDIVIDUAL AND THE PERMANENT MILITARY PERSONNEL


RECORD USER.  THE ADDRESS TO MAIL DOCUMENTS FOR INCLUSION INTO THE


PERMANENT RECORD IS: COMMANDER, NAVY PERSONNEL COMMAND, PERS-313C1,


5720 INTEGRITY DRIVE, MILLINGTON, TN, 38055-3130.


D.  ID CARDS IN THE PHILIPPINES: THERE IS NO DEPARTMENT OF DEFENSE ID


CARD ISSUING FACILITY IN THE PHILIPPINES.  HOWEVER, INDIVIDUALS WHO


RESIDE IN THE PHILIPPINES AND WHO ARE ELIGIBLE FOR DOD-SPONSORED


BENEFITS ARE STILL ENTITLED TO A UNIFORMED SERVICES ID CARD AND MUST


STILL BE ENROLLED AND UPDATED IN DEERS.  THIS INCLUDES ELIGIBLE


FAMILY MEMBERS OF ACTIVE DUTY MAMBERS AS WELL AS RETIRED MILITARY


MEMBERS AND THEIR ELIGIBLE FAMILY MEMBERS.  THE NAVAL RESERVE


PERSONNEL CENTER, CODE 413, 4400 DAUPHINE STREET, NEW ORLEANS, LA


70146-4400 WILL ISSUE THE ID CARD BY MAIL FOR NAVY ELIGIBLE FAMILY


MEMBERS.  TO ENSURE PROMPT RESPONSE, PROVIDE SSN OF SPONSOR, 8 X 10


PHOTOGRAPH OF DEPENDENT THAT IS NOTARIZED ON THE BACK, PROPER


DOCUMENTATION TO SUPPORT STATUS, (BIRTH CERTIFICATE, MARRIAGE


CERTIFICATE, DIVORCE DECREE, OR COURT ORDER OF PATERNITY).  YOU ALSO


NEED SSN AND PHYSICAL CHARACTERISTICS SUCH AS HAIR COLOR, EYE COLOR,


HEIGHT, AND WEIGHT OF INDIVIDUAL RECEIVING ID CARD.  FOR DEPENDENTS


OVER AGE 65, PROVIDE A COPY OF MEDICARE CARD OR NOTICE OF DISAPPROVED


CLAIM FROM SOCIAL SECURITY ADMINISTRATION.


E.  VISAS REQUIRED IN ITALY: ON YOUR WAY TO ITALY?  YOU'D BETTER


MAKE SURE YOU AND YOUR FAMILY MEMBERS HAVE VISAS BECAUSE WITHOUT THEM


YOU WILL BE SENT BACK TO THE STATES 90 DAYS AFTER ARRIVING.  FOR


FURTHER INFORMATION AND GUIDANCE ON HOW TO OBTAIN A VISA, CONTACT


YOUR LOCAL NAVPTO OFFICE.


F.  CHANGES TO MANUALS: IF YOU ARE STILL USING HARD COPIES OF


MANUALS, YOU MUST BE AWARE THAT ALL MANUALS ARE NOW ON CD-ROM AND


CHANGES/UPDATES TO THE CD'S COME OUT QUARTERLY.  IF YOU ARE NOT


KEEPING CURRENT WITH THE CHANGES ON THE CD'S AND YOU CONTINUE TO USE


THE HARD COPIES, YOU ARE PROBABLY MISSING MANY OF THE MOST UP TO


DATE REQUIREMENTS.
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