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RMKS/1.  THIS MESSAGE IS TO ENSURE PERSONNEL, DISBURSING AND PASS

OFFICES ARE CURRENT WITH PAY AND PERSONNEL ISSUES.  IN THIS ISSUE

OF PPIB:

A.  ISSUE:  030501 - ADVANCEMENTS FOR E-2 AND E-3 FOR INDIVIDUALS IN

A UA STATUS.

B.  ISSUE:  030502 - COMMON ACCESS CARD (CAC) PERSONAL

IDENTIFICATION NUMBER (PIN) RESETS.

C.  ISSUE:  030503 - DEERS ENROLLMENT FOR FOREIGN NATIONAL

SPOUSES/FAMILY MEMBERS.

2.  ISSUE:  030501 - ADVANCEMENTS FOR E-2 AND E-3 FOR INDIVIDUALS IN

A UA STATUS.  REMEMBER TO ADVISE YOUR CUSTOMER COMMANDS THAT IT IS

THEIR RESPONSIBILITY TO PROVIDE YOU WITH NOTIFICATION TO WITHHOLD OR

INVALIDATE AN ADVANCEMENT FOR INDIVIDUALS IN PAYGRADES E-1 AND E-2

WHO ARE UA.  IF NPC DOES NOT RECEIVE NOTIFICATION TO WITHHOLD OR

INVALIDATE THESE ADVANCEMENTS, THE INDIVIDUALS WILL AUTOMATICALLY BE

ADVANCED ON THE APPROPRIATE DATE.  POC IS PNCM(SW) TAYLOR AT (901)

874-4540 OR DSN 882-4540.

3.  ISSUE:  030502 - COMMON ACCESS CARD (CAC) PERSONAL

IDENTIFICATION NUMBER (PIN) RESETS.  WITH ENTERPRISE WIDE NMCI

DEPLOYMENT RAPIDLY APPROACHING, ACTIVITIES WITH DEERS/RAPIDS

WORKSTATIONS MAY SEE AN INCREASE IN THE NUMBER OF CUSTOMERS ASKING

FOR PIN RESETS AND EMAIL CERTIFICATE RESETS ON THEIR CACS.  PIN AND

EMAIL CERT RESETS SHOULD BE PERFORMED IN CONJUNCTION WITH DEPLOYMENT

OF AN NMCI COMPUTER TERMINAL TO THE HOLDER OF THE CAC.  THIS WILL

ENSURE THE EMAIL CERT PLACED ON THE CAC CORRESPONDS WITH THE EMAIL

ACCOUNT REQUIRED FOR NMCI USE.  IT ALSO ENSURES CAC HOLDERS UTILIZE

(AND SUBSEQUENTLY REMEMBER) THEIR PINS AND WILL SUBSTANTIALLY REDUCE

THE NUMBER OF FUTURE PIN RESETS.  QUESTIONS MAY BE DIRECTED TO MS.

HUGHES AT (901) 874-2366/DSN 882 OR MS. PERRY AT (901) 874-3467/DSN

882.

4.  ISSUE:  030503 - DEERS ENROLLMENT FOR FOREIGN NATIONAL

SPOUSES/FAMILY MEMBERS.  TO IMPROVE THE ADMINISTRATION OF THE

UNIFORMED SERVICES' HEALTH CARE PROGRAMS AND IN ORDER TO IDENTIFY

THIRD PARTY PAYEES, ALL FOREIGN NATIONAL SPOUSES AND/OR FAMILY

MEMBERS MUST PROVIDE THEIR SSN FOR DEERS ENROLLMENT IN ORDER TO

BECOME/REMAIN ELIGIBLE FOR MEDICAL CARE AT MILITARY TREATMENT

FACILITIES (MTF).

  IF THEY DO NOT HAVE A SSN OR PLAN TO OBTAIN ONE, DEERS WILL ASSIGN

A FOREIGN IDENTIFICATION NUMBER (FIN) TO THEIR RECORD.  IF THEY FILE

U.S. FEDERAL INCOME TAXES WITH THE INTERNAL REVENUE SERVICE (IRS)

AND CLAIM DEPENDENTS WITHOUT A SSN, IRS WILL ASSIGN AN INCOME TAX

IDENTIFICATION NUMBER (ITIN), WHICH CAN BE USED IN DEERS IN LIEU OF

A SSN.

  IF THIS INFORMATION IS NOT PROVIDED TO DEERS, A TEMPORARY

IDENTIFICATION NUMBER (TIN) WILL BE ASSIGNED AND THEIR ELIGIBILITY

FOR MEDICAL CARE AT MTFS WILL TERMINATE 90 DAYS FROM THE UPDATE OF

THE DEERS RECORD.  THIS APPLIES WHETHER THEY USE A MTF OR THEY ARE

ENROLLED IN TRICARE.

  IF THEIR FAMILY MEMBERS ARE CURRENTLY ELIGIBLE FOR ID CARD BENEFITS

AND THEY ARE UPDATING THEIR INFORMATION, OR THEY ARE ESTABLISHING

ENROLLMENT FOR NEW FAMILY MEMBERS, ENSURE THEY TAKE A COPY OF THE 

SOCIAL SECURITY CARD OR PROOF OF AN ITIN ALONG WITH OTHER REQUIRED

DOCUMENTATION TO THE NEAREST ID CARD ISSUING FACILITY IN THEIR AREA.

THEY CAN OBTAIN LISINGS FOR ID CARD FACILITIES AT

HTTP:/WWW.DMDC.OSD.MIL/RSL/ OR CONTACT 1-800-443-9297, OPTIONS 1

AND 3.  FOR FURTHER ASSISTANCE IN OBTAINING AN ID CARD FACILITY,

PLEASE CALL MR. WEAVER AT 901-874-4653 OR DSN 882-4653.//
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