NSIPS Support

NSIPS Help Desk is located in New Orleans, LA at the SPAWAR Information Technology Center.

The Number is 1-877-589-5991

DSN 647-5110

Prior to calling the Help Desk the user/clerk should refer to the Users Manual, Coachware and Folio for NSIPS assistance.  Coachware and Folio are both online Help files directly associated to the entry or transaction the user/clerk is attempting to complete.

If the difficulty encountered is a rating knowledge question the user/clerk should consult the respective Naval publication or instruction for assistance, as well as the assigned PSD/PSA.

If the problem has to do directly with NSIPS:

If the user/clerk still encounters problems after using the above reference material they should then contact the Help Desk.  The Help Desk will make every effort to determine the nature of the problem and do one of three things.

1. Provide a resolution

2. Direct the Trouble Ticket to the appropriate non NSIPS team if it is infrastructure or hardware related.

3. Direct the Trouble Ticket to NSIPS Customer Service Center for resolution if it is NSIPS related.  


The site should make every effort to resolve all problems encountered using the provided support tools (Folio, Coachware, Naval Instructions/Publication), and consult the respective PSD/PSA prior to contacting the Help Desk for assistance.

Every effort is made to resolve each Trouble Ticket as soon as possible.  The Help Desk will contact the site for additional information as needed.  Once the Trouble Ticket is resolved, the site will be notified via telephone.

Users/clerks who desire to submit enhancements for the system should do so via their chain of command.

