SECTION 8. POINTS OF CONTACT
1. NMPS Points of Contact Key:
NA = Naval Activity
NB/S = Naval Base/Station
NDW = Naval District Washington
MCB = Marine Corps Base
CBC = Construction Battalion Center

A. NA London, UK:

DSN: 314-235-4092,
E-MAIL: cnen13b@naveur.navy.mil

B. NS Groton, CT:

DSN: 694-2210/5511
COMM: (860) 694-2210/5511
E-MAIL: nmps@cnrne.navy.mil

C. NDW Washington, DC:

DSN: 288-4369/3722/6859/6465
COMM: (202) 433-4369/3722/6859/6465
E-MAIL: nmpsndw@navy.mil

D. NB Norfolk, VA:

DSN: 565-2435/6960/2435/6960
COMM: (757) 445-2435/6960/2435/6960
E-MAIL: cnrmalacmob@nsn.cmar.navy.mil 

E. MCB Camp Lejeune, NC:

COMM: (910) 450-9138/451-1727
E-MAIL: nmpslejeune@lejeuen.usmc.mil

F. NB Jacksonville, FL:

DSN: 942-2962/4329/3192,
COMM: (904) 542-2962/4329/3192
E-MAIL: persmob@cnrse.navy.mil 

G. NS Pensacola, FL:

DSN: 922-2519/2276
COMM: (850) 452-2519/2276
E-MAIL: nmpspensacola@cnet.navy.mil

H. CBC Gulfport, MS:

DSN: 868-2663
COMM: (228) 871-2663

I. NSA Memphis, TN:

DSN: 882-7047/7048/7050/7051
COMM: (901) 874-7047/7048/7050/7051
E-MAIL: mobteam@nsams.navy.mil 

DSN: 882-7047
COMM: (901) 874-7047
E-MAIL: mobteam@nsams.navy.mil 

J. NB Great Lakes, IL

DSN: 792-2753
COMM: (847) 688-2753
E-MAIL: nmps.greatlakes@cnet.navy.mil

K. NB San Diego, CA:

DSN: 522-1403/526-5340/5925
COMM: (619) 532-1403/5340/5925
E-MAIL: mobilizationofficer@cnrsw.navy.mil

L. MCB Camp Pendleton, CA:

DSN: 365-0824/7218
COMM: (760) 725-0824/7218
E-MAIL: nmpscpen@pendleton.usmc.mil

M. CBC Port Hueneme, CA

DSN: 551-2181/2000/5570/4700 (Cell Phone)/2007 (24/7)
COMM: (805) 982-2181/2000/5570/4700 (Cell Phone)/2007 (24/7)

N. NB Bangor, WA

DSN: 322-3019/3007 
COMM: (360) 315-3019/3007 
E-MAIL: nmpsbangor@nrcbangor.navy.mil

O. NB Pearl Harbor, HI:

DSN: 808-473-2974/2568/3330
COMM:(808) 473-2974/2568/3330



2. Functional points of Contact:
PERS-44M "Communications Cell" 

Questions regarding: orders status, NMPS changes, orders
modification, transfer/swaps, extensions/demobilization,
mobilization orders termination.

Toll Free: 1-800-303-8913,
DSN: 882-4684/4685/4686/4687/4688,
Phone COMM: (901) 874-4684/4685/4686/4687/4688,
DSN FAX: 882-4683,
COMM FAX: (901) 874-4683,
E-MAIL: nesa@persnet.navy.mil



A. Mobilization Policy/Procedures:

PERS-92
DSN: 882-4511
COMM: (901) 874-4511
E-MAIL: mobilization@persnet.navy.mil

PERS-922
DSN: 882-4553
COMM: (901) 874-4553
E-MAIL: mobilization@persnet.navy.mil

PERS-922D
DSN: 882-4517
COMM: (901) 874-4517
E-MAIL: mobilization@persnet.navy.mil 

B. Delay and Exemption Issues:

PERS-91
DSN: 882-4481
COMM: (901) 874-4481
E-MAIL: p91@persnet.navy.mil 
Identify as a delay/exemption request. 

C. RC NSIPS Pay and Personnel Issues:
Reserve Pay Assistance Team (RPAT)
COMM: 1-877-4RESPAY 
E-MAIL: rpat@cnrf.navy.mil

D. COMNAVRESFORCOM Issues:

DSN: 678-5316/6528/5317/5664
COMM: (504) 678-5316/6528/5317/5664
E-MAIL: mobctr@cnrf.navy.mil

E. NRFC (N32) Issues:

DSN: 678-8187
COMM: (504) 678-8187

(N34) Homeland Security
DSN: 678-0627
COMM: (504) 678-0627
E-MAIL: mobdde@cnrf.navy.mil

F. IRR Member and Family Issues:

NRPC N51
PHONE: 1-800-535-2699 (EXT. 21872)
DSN: 678-1872/1780
COMM: (504) 678-1872/1780

NAVRESPERSCEN (NRPC)
New Orleans DJMS-RC PIMM Management (N-52)
DSN: 678-1262
COMM: (504) 678-1262

G. Sanctuary Screening:

(PERS-91)
DSN: 882-4481
COMM: (901) 874-4481
E-MAIL: p91@persnet.navy.mil

H. Personnel: RC Personnel Gain Issues (PASS) Issues:

(PERS-33)
DSN: 882-4363
COMM: (901) 874-4363
E-MAIL: p331b@persnet.navy.mil

I. Pay Issues: DFAS-Cleveland

DSN: 580-5133 
COMM: (216) 522-5133
E-MAIL: ccl-mobilization@dfas.mil

DFAS-CL
DSN: 580-6572
COMM: (216) 522-6572
E-MAIL: ccl-mobilization@dfas.mil

J. RAPIDS Issues:

DSN: 882-3056
COMM: 1-800-3RAPIDS (372-7437)

K. Senior Medical Advisor for BUPERS Inquiries:

(BUPERS SMO)

Bureau of Medicine and Surgery M3F1/NPC
DSN: 762-3497
COMM: (202) 762-3497
FAX DSN: 762-3470
FAX COMM: (202) 762-3470
E-MAIL: See Note Below

L. Physical Qualification and Review:

Bureau of Medicine and Surgery M3F1 (previously MED-25)
DSN: 762-3485
COMM: (202) 762-3485
FAX DSN: 762-3470
FAX COMM: (202) 762-3470

M. Medical Credentialling Issues:

Head, Centralized Credential Privileges
Naval Healthcare Support Office
Code H10, P.O. Box 140
Jacksonville, FL 32212-0140

COMM: (800) 566-8494/8323
COMM: (904) 542-7200 EXT. 8116
DSN: 943-7200 EXT. 8116
FAX COMM: (904) 542-7210, 7211
E-MAIL: ccpd@hsojax.med.navy.mil

Procedures, forms, and applications also found at:
http://nhso.med.navy.mil/nmdss/Default.htm

N. Navy HIV Program:

DSN: 295-0132
COMM: (301) 295-0132
E-MAIL: nchp@bethesda.med.navy.mil

O. RC Medical Special Pay Issues:

PERS-911C1
DSN: 882-4497
COMM: (901) 874-4497
E-MAIL: p911c1@persnet.navy.mil

P. ITEMPO (High Deployment):

NAVPERSCOM Help Desk
DSN: 882-4717
COMM: (901) 874-4717
E-MAIL: itempo@persnet.navy.mil

Q. Funding Guidance MPN:

PERS-71R
DSN: 223-0805
COMM: (703) 693-0805

PERS-7121
DSN: 224-1476
COMM: (703) 614-1476
E-MAIL: p7121@bupers.navy.mil

OM&N:

Per Diem
DSN: 882-3121
COMM: (901) 874-3121
E-MAIL: pO21@persnet.navy.mil

R. Enlisted Advancements:

PERS-812
DSN: 882-4540
COMM: (901) 874-4540
E-MAIL: p812@persnet.navy.mil

S. Voluntary MPN-Funded Recalls (ADSW):

PERS-80C
DSN: 882-3208/4932
COMM: (901) 874-3208/4932,
E-MAIL: p80c@persnet.navy.mil

T. Fleet and Family Support Centers:

PERS-660
DSN: 882-4329/4325
COMM: (901) 874-4329/4325,
E-MAIL: mill_ffsp@navy.mil

Family Support Information and Referral 24/7 1-800-FSC-LINE

U. Servicemembers Group Life Insurance (SGLI) Family Coverage:

PERS-622,
PHONE: 1-800-368-3202,
E-MAIL: navycommcell@persnet.navy.mil

V. USNAVCENT N-9 POC:

DSN: 318-439-4383,
COMM: 011-973-724-4383

W. CNO N1R POC:

DSN: 225-4251
COMM: (703) 695-4251

X. CNO N1RB POC:

DSN: 225-4250
COMM: (703) 695-4250
E-MAIL: N1RB@persnet.navy.mil

Y. Pregnancy Issues:

BUMED Deputy Special Assistant for Women's Health
COMM: (202) 762-3739

Z. COMNAVRESFOR Force Medical POS:

DSN: 678-1087
COMM: (504) 678-1087

NOTE: E-mail addresses that contain names are not currently available on-line due to security concerns regarding personal information. NAVPERSCOM (PERS-922) will attempt to keep this list as accurate and up to date as possible.
