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Fixes In Update FOR April 2004:

The fixes described here include those that have been applied this week.  Not all corrections could be listed here and there are more to be done. 

All Trouble Tickets have been reviewed and many have been closed.  If you receive a request for closure of a ticket you submitted, please test the issue and reply as directed.  

Please retry those errors you reported if they are listed below.  Also run and verify all reports.  Remember that if your data is not complete or correct, the reports will not valid. 

=============================================================================

This update corrects items reported in over 25 ticketed issues.

Fixes:  

New Prisoner Entry: 

“Received from” entry block will display the correct facility when receiving transfers. 

Note: The “Date Detained” block is to be filled ONLY if the prisoner was held as a detainee in a military facility for this confinement. 
Admin: 

Activity page:

The drop down pick list for counselor will now list all current counselors on the top and former counselors at the bottom of the list with a “~” in front of the name.

Courts/Offenses page:

The SON box on the page will not reset when the save button is clicked and there was a detained SON article.  

Detained days will not be calculated for NJP or CCU.

Sentence page:

Earnable Good Time will not be computed for life(with or without parole) or death sentences.

Release/Transfer Page:

Invalid “Transfers” of prisoners may now be “Un-Transferred”.    

Note: The dorm/bed and all appointments were deleted when the transfer was done and MUST be re-entered after un- transferring the prisoner.

Programs:

Program Plan will allow the selection of multiple goals. 

Prisoners ineligible for programs will not be allowed.  

In all functions in Programs where a counselor is selected,

the drop down pick list for counselor will now list all current counselors on the top and former counselors at the bottom of the list with a “~” in front of the name.

Custody:

The Worksheet/Initial Classification pages have been modified to correctly count points for substance abuse.

In all functions in Custody where a counselor is selected,

The drop down pick list for counselor will now list all current counselors on the top and former counselors at the bottom of the list with a “~” in front of the name.

Victim/Witness:

Several issues involving error messages and data retrieval have been corrected.

Record Maintenance:

This function will now allow you to change the Initial Confinement Date for only the selected record.

Note: The status change pick list also displays reasons for confinement. Select the desired new status with, if possible, the correct local confinement reason.  Disregard the return display if it appears to be incorrect.  

Group Change:

In all pages in Group Change where a counselor is selected, the drop down pick list for counselor will now list all current counselors on the top and former counselors at the bottom of the list with a “~” in front of the name.

Security:

The error in the user find function has been corrected.

Reports:

“Prisoner Status Report”, Section A, has been modified to correctly display prisoners in status “D” 

Headquarters report “Adjudged Prisoner” now shows data for the brig(s) selected at log in.

Staff:

Staff Management has been modified to correct problems encountered in handling a staff member who leaves the brig.  

By entering the “Departure Date” on the service page, the staff member will not be listed on the staff member browse list but will be accessible using the “Find” button. 

Do not delete a staff member when he leaves the brig. Enter his departure date on the service page. 

The counselor table will now correctly reflect inactive counselors when a staff member leaves the brig or is deemed not a counselor. This fix will affect every location in the application that displays a counselor drop down pick list.

Active counselors will appear at the top of the pick list, inactive counselors will appear at the bottom of the list with a “~” in front of their names. 

=======================================================

Hints:

Staff:


The “Departure Date” on the service page is intended to contain the date the staff member left his position at the brig (no longer on board).  Do not enter a future date.

The “Departure Date” is used by the reports to count and list current staff members.  The browse will only show current staff at his time. 

Prisoners:

To find data that is missing or incorrect, note the following:

1. Prisoner Browse.

Look for prisoners with Status A, C, or N who have a blank in the “Release Dt” column. Only detainees, status “D”, with no type release should have a blank release date.  

a. Court Actions are missing

b. “Save” the Sentence page again to set a Release Date in the Banner.  

2. Reports.

Look for missing data in “High Pay” and “Most Severe Article” columns in all reports.  In addition, look for:

a. Scheduled Release Report.

Court “NA” is not valid for status “A”. 

Blank court may indicate more than one offense     has been entered in error.

b. Prisoner Status Report.

Section A, Detainees, should equal the       Detainee Listing.

  Sections B, C, D, and E should show a sentence.

c. Detained List.    

Note data missing in Pay Grade and Severest Article columns.  The number of rows should be the same as PSR section A.

d. On Board Report.  

The “Y” in “Recv Det” column is not valid for “NJP”. 

The total number listed should equal the Alpha list total.

The total should equal the total of onboard sections of the PSR for the same date.

e. Received Report.

The blank in “Court” column indicates a Detainee.

Court “NJP” is either CCU or B/W. 

f. Released and Transferred.

Court “NA” is not valid with release type “EOS”.

The blank in “Court” column indicates a Detainee.

If you determine that there is an extra Court/Offense indicated by the page count found on the Court/Offense page, please notify the CORMIS Help Desk.  Confirm the data and articles are entered in the correct record. Check the Display available on that page for a list of 

articles and the offense each is associated with. 

Service Page:

     Before you add a new organization (unit code) from this page, save the data you have entered.

Activity Page Alerts:

1. Select 1 alert code or hold Ctrl Key and select several. 

2.  Enter a date and reason.

  3.  If you wish to later add another alert, 

  you must hold the ctrl key down when clicking the        

  new item or the original will be cleared.

All selected alerts will appear on the Critical Snapshot page.


Court/Offenses Page:

     When a Detainee goes to court, you do not add another offense!


1.  Go to the Court Offenses page and select the type court and related trial information.   Do not enter the adjudged articles until the status on the banner is “A”.   You must “save” offense information.  

2. Go to the Court Actions page and enter the action source and action type along with the sentence

(Action source AD, Action type SN).  This will change the status to “A”.  A list of Action sources and type is in the reference tables.

3. Then return to the Court/Offenses page to enter the adjudged articles.

Releasing Prisoners

When releasing a prisoner before his scheduled release date by order of a Commander, enter the number of days remitted on the sentence tab page.  This should recalculate the release date to the actual release date.


Reference Codes:

     Always fill in the "description" for codes.  The description will appear in the drop down selection lists.



=======================================================

FAQs  ---  Frequently Asked Questions

How can I save a report to send it as an email or to review later?

Reports can be saved to a file for mailing, etc.  

When the report appears on the screen, 

1. Click the File menu, 

Click “Save AS” and name and save as an HTML  

(.htm) file.
 or

2. Use your mouse to highlight the entire report. 

Copy and paste into a Word document.

Save as an HTML (.htm) file.

This file can be attached to an email.

Where do I enter the DNA testing results?


In Prisoner Admin, at the bottom of Courts/Offenses page, you’ll find a button, (after a court has been entered and saved) on the right side, labeled DNA.  This button is available after the adjudged date and adjudged articles are properly entered. The determination that a DNA collection is required is determined by the system.

Prisoner Admin:

What data do I have to enter for Transients?


Transients, formerly called Specials, are prisoners who will temporarily be housed for up to 7 days.  They could be enroute to another facility or at your facility to testify.  They are not transferred to you.


Fill in data on the Admin Personal, Activity, and Id Marks pages.


At this time, offense, court, etc. won't be needed.

You will have to release transients even though you see “TRS” in the release type column of the prisoner browse.

What are those codes I see when I enter a court action?


Those codes, Action Source and Action Type, help describe where the action came from and what type of action was done.  The codes are listed in the reference tables found on the Utilities menu.

What is that BW field on the Court Actions page?


The +BW is used for display only of historical records that had bread and water combined with a CHL sentence. This is no longer legal but we do have to be able to look at old records.


When you enter BW days, enter the number in the “Days” column.

When will I see my error report resolved?

 
Trouble Tickets you have submitted are reviewed.

An email acknowledgement of your ticket with an assigned number is sent and then another email message requesting you to test the fix and then give your permission to close the Ticket will be sent to you when the work is completed. 

