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14-Nov-02
Fixes In Updates FOR Nov 2002:

The fixes described here include those that have been applied this week.  Not all corrections/enhancements could be listed here and there are more to be done. 

All Trouble Tickets have been reviewed and many have been closed.  If you receive a request for closure of a ticket you submitted, please test the issue and reply as directed.  

Please retry those errors you reported if they are listed below.  Also run and verify all reports.  Remember that if your data is not complete or correct, the reports will not valid. 

=============================================================================

New:  

The newly redesigned Appointments module is now in the application for your use. There is an Appointments item on the menu. Appointments made using the older version are still in the system.  

CREATE a single,group, one-time, or recurring in the same manner.  

1. Select Appointments, 

2. Select prisoner(s) and press OK.

3. Complete the date/time information.  

a.  If a onetime appt, you are done after end time.  Press Save.  

b.  If an over-nite appt fill in the return date. Press save.

              This next is the hardest part of

              the whole thing!

c.  If a recurring/multi-session appt. complete the lower portion of the screen also. Select "day/week/month" then "every", day of week, and finally number of sessions. (ex. Week, every 1 (week) on Monday, for 6 sessions.) Press save. 

4. Now complete the details about the appointment.  If the appt is not in the drop down list, press add appt type, fill in description (code and short name are optional), press OK/save and it becomes part of the dropdown list.

EDIT a individual/group SINGLE appt easily:

1. Select from the list of appts (notice that you can see whether they are individual/group, or recurring!)  You see them all but can only edit those you made unless you have additional privileges.

2. "Manage group members" allows you to add another member to a group appt or delete a member.

3. Edit a recurring appt as above but then you can change one, some, or all sessions and then the basic, recurring pattern, and/or manage group members.

Notice that after a recurring group appt has been modified and saved, an asterisk appears next to any session that is different in any way from the rest. 

Fixes:

New Prisoner:

1. Transfers will now include articles charged that were entered at the transferring brig.

Admin:

Critical Snapshot:

1. Alerts will be listed on the personal page.

2.  Age displayed is the current age of the prisoner.

Personal Page:

1. Home City has been expanded to 16 positions.

2. Next of Kin info is now also on the personal page.

3. Age displayed will be the correct age at time of the current confinement.

4. Changes to birth date must be made in the Record Maintenance area.    

Service Page:

1. When adding a new UIC, the check boxes on the page will not be affected.

Activity:

1. When receiving a transfer, the counselor and job at the previous brig will not be seen on the activity page.  They can be viewed on the activity tracking display.

2. Alert boxes have been expanded.

3.  Hold Ctrl Key down when selecting more than one code.

Courts/Offense:

1. Organization at time of Offense will not default to the brig’s name.

2. Articles of transferred prisoners should now be present and will not have to be entered.

3. Misspelling of “blood” has been corrected.

4. Logout menu item has been added when the DNA page is visible.

5. Article 134-U7 viewed from the articles list will only appear once in the drop down list.

6. SON & DNA flags will reset correctly.

7.   SON checkbox will report a SON charge on the current confinement being viewed. The flag in the banner indicates an adjudged SON conviction in any confinement.

Sentence:

1.  Earned GT will involve any PTC entered. 

GT/ABT/INOP Tracking:

1. Inop time reason is no longer required.

Custody Reclassification:

1. Line 8 of the reclass will now reflect the earliest release date so that PTA sentences will be correctly used.

2. In the Reclass, the Summary page has been placed prior to the Final Decision page.

3. Saving the recommended Custody Decision will not clear the banner 

Victim/Witness: 

1. Victim/Witnesses can now be deleted.  The button has been activated.

2. Address block for the all addresses has been expanded.

Staff:   

1. The instructor will remain to blank until an instructor is selected from the pick list.

2. Changes to staff data will correctly save.  

3. Changing a staff member to or from a counselor will save.
4. Staff banner will no longer clear after selecting the service page.

Funds:

Reconciliation of checks and deposits has been 

Completed. 

Reports:  (See FAQS for saving/emailing reports)

Appointment List:


1. All columns are sortable with default to earliest appointment time.

2. New column for Guest has been added.

Prisoner Indicator Report:

1. A Release Date column has been added. 

2. All columns are now sortable.

3. The report lists those who are On Board and were confined on or before the start date entered and that have a VW, SON, or DNA flag.


Personal Profile Report:

1. UIC is displayed on the report identifying the confinement facility.

2.  Misspelled words have been corrected.


DD2704 Not Received Report:


1.
Date range offered is now effective based on the adjudged date.

DD2706 Report:

1. Modified to show correct data.

DD2711-1 Report:

1. Missing data such as release date, number of disciplinary reports or their severity are now 

included in the report. 


Scheduled Release Report:


1.  Scheduled for Parole are now included

        on this report.

Snapshot Report:



Calculations have been corrected.  

=======================================================

Hints:

Finding Errors - 

To find data that is missing or incorrect view the following:

1. Prisoner Browse.

Look for prisoners with Status A, C,or N who have a blank in the “Release Dt” column.   Only detainees, D, should have a blank release date.  

a. Court Actions are missing

b. “Save” the Sentence page again to set a Release Date in the Banner.  

2. Reports.

Look for missing data in “High Pay” and “severest Article” columns in all reports.  In addition, look for:

a. Scheduled Release Report.

Court “NA” is not valid for status “A”. 

Blank court may indicate more than one offense has been entered in error.

b. Prisoner Status Report.

Section A, Detainees should equal the       Detainee Listing.  Sections B, C, D, and E should show a sentence.

c. Detained List.    

Note data missing in Pay Grade and Severest Article columns.  The number of rows should be the same as PSR section A.

d. On Board Report.  

The “Y” in “Recv Det” column is not valid for “NJP”. 

The total number listed should equal the Alpha list total.

The total should equal the total of onboard sections of the PSR for the same date.

e. Received Report.

The blank in “Court” column indicates a Detainee.

Court “NJP” is either CCU or B/W. 

f. Released and Transferred.

Court “NA” is not valid with release type “EOS”.

The blank in “Court” column indicates a Detainee.

If you determine that there is an extra Court/Offense indicated by the page count found on the Court/Offense page, please notify the CORMIS Help Desk.  Confirm the data and articles entered in the correct record.  

Service Page:

     Before you add a new organization (unit code) from this page, save the data you have entered.

Activity Page Alerts:

1. Select 1 alert code or hold Ctrl Key and select several. 

2.  Enter a date and reason.

2. If you wish to later add another alert, you

    must hold the ctrl key down when clicking the        

  new item or the original will be cleared.

All selected alerts will appear on the Critical Snapshot page.


Court/Offenses Page:

     When a Detainee goes to court, you do not add another offense!


1.  Go to the Court Offenses page and select the type court and related trial information.   Do not enter the adjudged articles until the status is “A”.   You must “save” offense information.  

2. Go to the Court Actions page and enter the 

action with sentence (Action source AD, Action type SN).  This will change the status to “A”.
3. Then return to the Court/Offenses page to 

enter the adjudged articles.

Releasing Prisoners

When releasing a prisoner before his scheduled release date by order of a Commander, enter the number of days remitted on the sentence tab page.  This should recalculate the release date to the actual release date.


Reference Codes:

     Always fill in the "description" for codes.  The description is what appears in the drop down selection lists.



=======================================================

FAQs  ---  Frequently Asked Questions

Can I save a report to send it as an email or to review later?

Reports can be saved to a file for mailing, etc.  

When the report appears on the screen, 

1. Click the File menu, Click “Save AS” and name and save as an HTML  (.htm) file.
 or

2. Use your mouse to highlight the entire report. Copy and paste into a Word document.

Save as an HTML (.htm) file.

This file can then be attached to an email.

Where do I enter the DNA testing results?


In Prisoner Admin, at the bottom of Courts/Offenses page, you’ll find a button, on the right side, labeled DNA.  This button is available after the adjudged date and adjudged articles are properly entered. The determination that a DNA collection is required is determined by the system.

Prisoner Admin:

What data do I have to enter for Transients?


Transients, formerly called Specials, are prisoners who will temporarily be housed for up to 7 days.  They could be in route to another facility or at your facility to testify.  They are not transferred to you.


Fill in data on the Admin Personal, Activity, and Id Marks pages.  At this time offense, court, etc. won't be needed.  You will have to release transients even though you see “TRS” in the release type column of the prisoner browse.

What are those codes I see when I enter a court action?


Those codes, Action Source and Action Type, help describe where the action came from and what type of action was done.  The codes are listed in the reference tables found on the Utilities menu.

What is that BW field on the Court Actions page?


The +BW is used for display only of historical records that had bread and water combined with a CHL sentence. This is no longer legal but we do have to be able to look at old records.


When you enter BW days, enter the number in the “Days” column.

When will I see my error report resolved?

 
Trouble Tickets you have submitted are reviewed.

An email acknowledgement of your ticket with an assigned number is sent and then another email message requesting you to test the fix and then give your permission to close the Ticket will be sent to you when the work is completed. 

