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Fixes In Updates FOR 2002:

The fixes described here include those that have been applied this week.  Not all corrections/enhancements could be listed here and there are more to be done. 

All Trouble Tickets have been reviewed and many have been closed.  If you receive a request for closure for a ticket you submitted, please test the issue and reply as directed.  

Please retry those errors you reported if they are listed below.  Also, run and verify all reports.  Remember that if your data is not complete or correct, the reports won't be either! 

Fixes:

Admin:

The calculated field “Days Confined” will

correctly account for any inop time in the record.

Reports:

Personnel Status Report:


    1.  The “Release Dt” column will show the earliest (scheduled) release date in Section C.


Scheduled Release Report:

1.  The default sort sequence is now by release date and alphabetized within dates. Early date first.


Personal Profile Report:

1. A new item has been added to display the

earliest release date including consideration for a PTA.


Staff:


Problems when selecting staff members have been fixed.  We apologize for the inconvenience.

Victim/Witness:

1. Problems opening form 2705 have been resolved.

=======================================================

FAQs  ---  Frequently Asked Questions

Where do I enter the DNA testing results?


In Prisoner Admin, at the bottom of Courts/Offenses page, you’ll find a button, on the right side, labeled DNA.  This button is available after the adjudged date and adjudged articles are properly entered. The determination that a DNA collection is required is determined by the system.

When will I see my error report resolved?

 
Trouble Tickets you have submitted are reviewed.

An email acknowledgement of your ticket with an assigned number is sent and then another email message requesting you to test the fix and then give your permission to close the Ticket will be sent to you when the work is completed. 

