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Fixes In Updates in Dec 2001/Jan 2002:

The fixes described here include those that have been applied since 26 November.  Not all corrections could be listed and there are more to be done.  

Please retry those errors you reported if they are listed below.  Also run and verify all reports.  Remember that if your data is not complete or correct, the reports will not valid. 

================================

New:


Trouble Ticket Submission. 

A wonderful new ability has been added to CORMIS 7 under the Help menu option.  You can now report your problems, questions, errors, and comments with a trouble ticket.

It is simple to do as follows:

Select Help Menu option, then Trouble Ticket. 

Your name will be auto-filled.

E_Mail Address: 


Just enter your e-mail address.

Screen: 


Tell us what screen name you want to report by noting the last part of the browser address line, looking for the word that ends in ".asp" (<name>.asp).  


If you are seeing an error page, press the "Back" button to return to the pre-error screen and give us that name.  

You should capture both the error screen and the pre-error screen.  Paste both into a document, save it, and attach it as a snapshot where indicated below the description block. 

Description: 


Please enter a brief description (500 letters/spaces or less) of your problem.   Be sure to tell us what you were doing right before the error occurred and give any other information that would help explain the situation.  We will want to try to recreate the problem in order to locate the cause. 

Attach:  

Use the Browse button to locate and attach your saved captured document.

Submit:  

Press the "Submit" to send your trouble report.

Fixes:

DNA info can now be entered and retrieved.  A DNA button is located at the bottom of the Court/Offenses page. DNA info will be collected on UCMJ code:134Y2D.

A DNA flag was added to Prisoner Indicator report.

When in-processing a transferred or returning prisoner, only prisoner info that would be applicable to the new confinement will be picked up.


Errors encountered when entering the initial classification management screens for a new inmate 

have been resolved. 

Earnable GT rate error for PTA sentences has been fixed.  In addition, the –1 GT adjustment error has been corrected.

 
Court Date shown on Initial Classification Management Factors 1 screen has been corrected.

Activity page reason now shows the latest reason.  for change. All initial assignment entries will be tracked. 

All Activity Tracking will show initial custody classifications; all changes are shown in correct order.

Group Appointments will now be accessible.

Record Maintenance has been modified to correctly allow deleting of one record from multiple confinements for a prisoner.

Program plan date will default to today's date.

Initial Classification screen’s interviewer/counselor will be in last-name order.

Reclassification final approval date will no longer allow user to enter a future date. In addition, Reclassification will correctly display the previous decision.

    Resident control # is now editable on personal info page.  Resident control # was added to general page of critical data snapshot.

    The counselor list on RSM screen was changed to show all staff members. ** Also done for AIMS**

Reports:

Problems printing the Personal Profile Report

have been fixed.

Scheduled Release report will no longer show released persons.  If a PTA is in effect, The earliest scheduled release date will be shown with a comment denoting the source.  The report will be available in scheduled release date order.

CSR report calculations has been modified.  Please confirm your totals.


Report titled “Summary Report” has been renamed “Appointments Summary Report”.

On applicable reports, the number of days detained/confined calculation has been fixed.

    Hq Error on Received report has been resolved.

    Snapshot report has been corrected to show number of prisoners in population, % of drug offenses.

DNA flag was added to Prisoner Indicator report.

Hints:

Court/Offenses Page:


When entering Court/Offense information, you must “save” offense information before articles can be entered.

     When a Detainee goes to court, you do not add another offense. Go to the Court Offenses page, 

select the type court, enter the adjudged date and convicted articles. Then go to the court action page to enter the sentence information.

     The program will change the person's status to "A" for adjudged.
 


FAQs  ---  Frequently Asked Questions

When will I see my error report resolved?

 
All of your reported errors are reviewed and

Submitted.  They will be fixed as soon as possible. 

