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23-Jul-02
Fixes In Updates FOR 2002:

The fixes described here include those that have been applied since June 2002.  Not all corrections/enhancements could be listed here and there are more to be done. 

All Trouble Tickets have been reviewed and many have been closed.  If you receive a request for closure of a ticket that you submitted, please test the issue and reply as directed.  

Please retry those errors you reported if they are listed below.  Also run and verify all reports.  Remember that if your data is not complete or correct, the reports will not valid. 

Fixes:

New Inmate:

The error returned, when saving the initial custody work sheet, has been resolved.

Admin:

Admin banner:

1. The flag to denote SON (Sex Offense Notification required) will reset if the articles change.  Please be aware that if your prisoner has been recorded as a SON at any time in the CORMIS system, he will retain the SON designation. Please contact Help4CORMIS@cox.net for assistance. 

Service page improvements: 

1. You may now safely add a new UIC from the Service page without loosing entered data. 

2. Errors occurring when saving this page have been resolved.

Critical Data Snapshot:

The age displayed on the Admin page is the prisoner’s current age.

Courts/Offenses Page:


The SON flag will be cleared if the SON article is removed. Please be aware that if your prisoner has been recorded as a SON at any time in the CORMIS system, he retains the SON designation.

If the Earliest (scheduled) release date does not appear on the banner, please go to the Sentence page and press “Save” to set that date.

Reports:

If the Earliest (scheduled) release date does not appear or is incorrect on a report, please go to the Sentence page and press “Save” to set that date.

1. Alpha List now contains a female indicator. 

2. Scheduled Release Report will now sort by last name in conjunction with the earliest (Scheduled) date.

3. VW Notification Summary will now display a “reason” code for each notification.  The codes are defined in the Headquarters Reference table “Victim Witness Status Change”.  All columns may be sorted.

4. Prisoners in VW Program – NEW report- Displays a list of prisoners in the VW program during a date range.  All columns may be sorted.

Victim/Witness:

Problems entering V/W information have been corrected.

See Report listed above.

Custody-Reclassification Process:

The error returned when saving the first custody reclassification has been resolved.

Programs-Timesheets:

This problem in the display of the Time Sheet history has been corrected.

Funds:

 
Changes were made to the Funds receipts to display a transaction reason, New Balance, and a signature line.


Staff:


Blood type O+ will now save correctly in the staff members’ personal page. 

====================================================

FAQs  ---  Frequently Asked Questions

When will I see my error report resolved?

 
Trouble Tickets you have submitted are reviewed.

An email acknowledgement of your ticket with an assigned number is sent and then another emaila message requesting you to test the fix and then give your permission to close the Ticket will be sent to you when the work is completed.

