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Electronic Records Management System

Self Service Account Request Procedures

1. Open an internet browser and navigate to https://nsips.nmci.navy.mil
NOTE: If your computer is not on the NMCI network, you must have a PKI certificate installed in your internet browser in order to access this site.

2. Select the “Existing Users (Self Service)” link.

3. Enter your SSN, Name, Email Address, and Phone information. You can enter your own Operator ID or click on the lightening bolt to have one generated for you. Enter your password and confirm it.

NOTE: Make sure you remember what you entered as your Operator ID and Password.

4. Click “ Validate and Create Self Service Account”. You will be given a message that your account has been successfully created. If you experience any problems obtaining your account, contact the ERMS Customer Support Center at: 1-877-589-5991 or nsipshelp@cnrf.navy.mil.
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