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I.  INTRODUCTION


NOTES
	Purpose
This module will provide you with advocacy techniques to support you in your efforts to help the victim cope with the aftermath of rape/sexual assault.
Objectives
At the end of the module, you will be able to--


·
list the basic steps of advocacy


·
identify appropriate advocacy techniques that will facilitate calming and reassuring the victim


·
list effective communication techniques


·
list basic cultural considerations


·
describe how cultural considerations may affect response to the victim


·
list additional issues victims of various populations may face


·
describe how issues faced by victims of various populations may affect your response to the victim

How This Module Relates To Other Modules
In previous modules, you learned the facts about rape, your role as an Advocate, and what resources are available to the victim.  This module builds upon that information, offering techniques an Advocate should use to provide better emotional support and response to a victim of rape/sexual assault.  

II.  STEPS OF ADVOCACY
It is essential to help the victim regain a sense of control over his/her life.  The following are steps to use to help a victim of rape/sexual assault do just that:

·
Establish a rapport with the victim.

·
Assess and help to clarify the victim's perception of the rape/sexual assault.

·
Explore resources, identify alternatives, and help the victim make decisions.

·
Bring closure to the Advocate/victim relationship.
Step One:  Establish a rapport with the victim.

It is important that the victim feels as though he/she can trust you, that you will understand his/her feelings, and that you will not be judgmental.  Empathetic listening and effective communication will help you to establish this rapport.  Learn to be the listener, to develop and to suggest options, and to answer questions.  Validate and accept the victim's feelings/reactions by reassuring the victim that his/her reactions are not unusual; however, as the Advocate, respond to those reactions with the understanding that they are original to the victim.

Step Two:  Assist the victim in assessing and clarifying the

 
  
     victim's perception of the rape/sexual assault.
The way in which the victim perceives the assault (e.g, sexual or violent, preventable or not preventable) and his/her part in it will affect recovery, especially emotional and psychological adjustment.

It is not an Advocate's job to judge whether the victim is correctly categorizing the trauma he/she experienced (e.g., rape, sexual assault).  An Advocate should accept the victim's words and realize that it is the victim's perception of the event (e.g., "I was raped") that is important.

Step Three:  Explore resources, identify alternatives, and help the

 
            victim make decisions.

Help the victim explore alternatives in dealing with the rape/sexual assault (e.g., a forensic exam, medical response to pregnancy, dealing with the police/courts).  It is also important to help the victim determine what decisions need to be made right away and which ones can wait.

Remember, the victim has been through an ordeal which leaves him/her feeling that he/she is not in control of his/her life.  The victim's perception of the world has been altered (e.g., he/she feels as though he/she cannot trust anyone).  Therefore,-- 


·
never make a decision for the victim 


·
listen to the victim


·
present each alternative and its outcome equally and thoroughly  

Doing this allows the victim to regain control of his/her life and prepares him/her for the time after you leave.  Making decisions for the victim hinders the victim's ability to regain control of his/her life.  Do not judge or lecture the victim after he/she makes a decision.

Step Four:  Bring closure to the Advocate/victim relationship.

A time will come when you must bring the Advocate/victim relationship to closure.

Bringing closure should be skillfully woven into steps one through three above.  However, no matter how skillfully you plan for the discontinuation of the relationship, the victim may still feel anxious.  Discuss this anxiety and go back to other steps, if absolutely necessary.  Assess with the victim where you are leaving off--this will help the separation process.
III.  BASIC INTERPERSONAL SKILLS
In addition to the advocacy steps listed previously, you will need to master some basic interpersonal skills to be an effective Advocate.  When interacting with a victim, remember the following:
·
Focus on the victim.


Find out what the victim needs. Do not assume that the victim wants to go to the hospital, or the police, or even home.  

·
Be nonjudgmental. 



Do not act shocked at what the victim tells you.  Simply listen, nod, and respond in an accepting and "matter of fact" tone of voice.

·
Be supportive.


Listen to the victim's feelings and reassure him/her that what he/she is feeling is normal and appropriate.

·
Be compassionate and stable.


Try to understand how the victim feels.  Remain composed, especially if the victim is upset and shaky.

·
Do not give advice. 



You may offer suggestions and guidance, but it is important that the victim gains control by making his/her own decisions.  Do not be a rescuer.  Being a rescuer makes the victim more dependent on others, and less able to recover.  Do not take on his/her problems and be a protector.  

·
Do not probe about the incident. 



You do not need to know all the details.  If the victim offers details, accept them, but do not request them if the questions serve no purpose (especially if the question is only because you are curious).

·
Reassure the victim that he/she is not to blame.


The proof of the victim's taking the right actions is found in the fact that he/she survived.  Additionally, a victim may feel that by taking blame, he/she is taking control of the situation, and he/she will not let it happen again.

·
Be sincere.


Use your own words when speaking with the victim.  Do not fall back on standard responses.  Do not state things you do not believe.

·
Know the options available to the victim.


Know what medical and legal procedures are involved in a rape/sexual assault case in your area.  The procedures are usually based on the resources, and the resources will be location specific.  For additional information, refer to The Medical System and The Legal System modules of the SAVI Advocate Course.  If you do not know the answer to something, do not be afraid to admit it.  Be sure to find out the answer for the victim.

·
Be aware of your views/feelings about racism, sexism, and classism.


Do not disregard these feelings if they exist--the victim will see them even if you do not.  Address these feelings with a peer or the Advocate Coordinator.

·
Do not make promises that you cannot fulfill.


Unfulfilled promises may make the victim lose confidence in you, and he/she may even feel revictimized.

·
Do not predict timelines. 



Do not tell a victim that in 3 days he/she will be feeling depressed, or that in a month nightmares will subside.  Predicting timelines may cause a victim to feel as though something is wrong with him/her if he/she does not react within those timelines. 

·
Do not tell the victim that you will always be there.


As an Advocate, your role is to support the victim during the aftermath of a rape or during the legal and medical process.  After these events have concluded, the Advocate's relationship with the victim needs to end.

·
Be careful about sharing experiences with the victim.


Sometimes sharing can be helpful, but other times it can cause problems.  Do not minimize his/her story with yours.

Adapted from the DC Rape Crisis Center Training Manual and revised by Star Mountain, Inc.
	


	IV.  EFFECTIVE COMMUNICATION AND LISTENING

 
 SKILLS
Communication
Communication is the act of sharing information; there is a transfer of knowledge.  How well we understand and respond to others and how well they understand us determine the quality of the relationship. 

Within the process of communication, a message is sent and received.  This process has four components:


·
the sender of the information


·
the receiver of the information


·
the interpretation of the information (your intended message may be very different from the impact of the message)


·
feedback

In communication, the sender sends a message to a receiver.  Idealistically, the receiver processes the information and sends feedback (e.g., verbal and/or nonverbal response) to the sender.  The feedback indicates whether the receiver received the message and makes communication two way.   However, sometimes the message does not make it to the intended receiver.  The message could be blocked by "noise."  Noise is anything that interferes with the sending and receiving of the message and the response.  Examples of noise include--


·
selective hearing



Parents and children may be familiar with this phenomena.  Parents may tell their teen that he/she can go out and play after completing a particular chore.  The child "hears" the "go out and play" portion of the statement but "forgets" or "does not hear" the condition of completing the chore.


·
lack of knowledge



The listener does not have the knowledge necessary to process or understand what is being said about a given subject. A patient may not understand the implications of his/her medical condition if the doctor used only highly technical terms.


·
environmental factors/interferences



The listener may be in a room with poor acoustics and, literally, cannot hear the speaker.

When a traumatic event, such as a rape/sexual assault occurs, it may take quite an effort for the victim to communicate.  A victim may not even understand what he/she is feeling enough to communicate it to you (another example of noise).  Thus, communication skills and listening skills become vital to the Advocate.  Your ability to listen, to share information, and to convey assurance and support is central to fulfilling your role as Advocate.  Your relationship with the victim will be an interpersonal one and demands that you make sure you understand the victim and the victim understands you.

Listening
Listening is not a passive process, but rather an active process--a skill which requires practice to increase effectiveness.

Listening is more than just hearing the words or watching the body language of the victim.  Listening involves understanding what is being communicated by using different skills.  Some of these skills include--



·
attending/paying attention to the message



·
paraphrasing



·
clarifying



·
perception checking

Attending/Paying Attention to the Message
Use all of your senses.  They will help you to understand what the victim is saying.  The whole message is transferred not just with words, but with body language as well (e.g., physical posture, facial expression, eye movement).
	

	Some guidelines when working with a victim include--



·
using eye contact which looks natural and displays warmth and interest in the victim



·
using posture which appears relaxed and leans toward the victim when listening



·
being aware of the amount of your physical distance from the victim.  Being too close or too far from the victim may make the victim uncomfortable.  Different cultures have different physical distance acceptance levels.



·
giving small verbal encouragements (e.g., "I understand," and "Yes, I see")

Paraphrasing
Paraphrasing the message in your own words is active listening.  Paraphrasing lets the victim know you are listening and is a way to make sure you understand what the victim is saying.

Some guidelines when working with a victim include--



·
repeating the victim's message using similar but fewer words (reflective listening)



·
not adding new words or ideas to the victim's message.  Ask yourself, "What is the person's thought, feeling, and message to me?"

Clarifying
Some guidelines when working with a victim include--

·
asking the victim for clarification when the message is unclear

·
avoiding guessing or interpreting what the message is and always acknowledging any confusion 

Perception Checking
Occasionally asking the victim if there are any questions or asking specific questions about what you have just said helps the victim to remember the important points and reinforces the information.

When working with a victim, ask the victim for feedback on your understanding of what is being communicated (e.g., "So what you are telling me is...")

Adapted from D.C. Rape Crisis Center Manual and revised by Star Mountain, Inc.
Communicating
The following is a list of guidelines to help you to communicate:


·
Get the attention of the listener.


You can get a listener's attention by calling him/her by name or establishing eye contact.  


·
Consider the listener's frame of reference.  The victim's frame of reference is specific (it happened to him/her), and you, as an Advocate, are thinking of it in more general terms (not as personally).  Even if the victim is knowledgeable of rape/sexual assault, he/she is not likely to use that knowledge in such a crisis.  Avoid technical terms and use basic terms.


·
Discuss one topic at a time and check for understanding.  Do not jump from one topic to another.  Jumping makes it difficult for the listener to follow what you are saying.  Make sure the victim understands what you are saying.  Consider using questions such as "Do you understand?",  "Am I making sense?", and "Do you have any questions?"


·
Check nonverbal cues.  Pay attention to the nonverbal cues (e.g., blank stares, puzzled looks).  The victim may not understand or even be listening to you.  If this occurs, ask is the victim listening or understands.  Realize, though, that the victim may feel too foggy to absorb the information you are giving.


·
Avoid too much detail.  You want the victim to retain the information you are giving.  Because the victim may not be able to concentrate, make your information clear and concise.  Avoid any unnecessary details.


·
Encourage questions.  Questions will let you know if the victim is understanding what you are saying.  It may be difficult for a victim to ask questions, so let the victim know that if you say something that needs to be rephrased or to be explained further to let you know.  It is important that the victim understands that it is acceptable to ask questions.  It may help the victim to feel more in control.  


·
Be aware of barriers to sending message.  Avoid phrasing/wording that can cause a victim to put up a wall and to not want to listen (e.g., ordering, warning, threatening, oversympathizing, moralizing).


·
Clarify that the message is received.  Ask the intended receiver if he/she is understanding your message.
V.  BLOCKS TO EFFECTIVE LISTENING
Bad listening habits should be discovered and unlearned.  Once you have identified and corrected bad listening habits, you can be a more effective Advocate.

Some blocks to effective listening include the following:
·
pseudolistening 

Pseudolisteners make the appearance of listening but really are not.

·
being infatuated with your own words

Those who are infatuated with their own words are not quiet long enough to listen.  As a result communication is blocked.  This sends the message that he/she is interested only in expressing his/her own thoughts, and he/she does not care about the thoughts of others.

·
selective listening

Selective listeners only pay attention to and respond to the parts of a speaker's remarks that interest them.  

·
protective listening

Protective listeners avoid certain topics which they do not want to acknowledge or handle.
·
fragmented listening (hearing the words but not understanding)


Fragmented listeners are not able to look beyond the words and the behavior to understand the greater meaning.

·
judging what is being said 


When you judge before the victim has had a chance to get his/her message across, you already are deciding what is incorrect and correct.  When this happens, your response is already prepared and you do not hear what is being said from that point forward.

·
assuming everyone thinks the way you do

When you have beliefs, convictions, or assumptions that are so fixed, you think that everyone else has the same ones (whether they really do or not).

·
engaging in wishful thinking

When this happens, you hear only what you want to hear.

·
having a short attention span

When your mind wanders, you become a mediocre listener.

·
getting caught up in semantics 


Meanings of words and phrases can vary, and when you assume that words mean the same to everyone, you block good listening.
VI.  DIVERSE POPULATIONS 
As an Advocate, it is extremely important for you to be mindful of the different views, perceptions, and needs of victims of diverse populations.  You should recognize the unique attributes of the populations with whom you will be in contact.  Part of learning of these variances between populations includes your confronting your own beliefs of diverse populations.  You must be sensitive to the differing perceptions and values of a victim and not allow those differences to negatively influence your interaction with the victim.  

Victims will vary in not only ethnicity and culture but also in religion, socioeconomic status, sexual orientation, gender, age, mental development, physical disabilities, family values, and spirituality.  Despite variances, all victims suffer and experience universal adverse reactions (e.g., fear, humiliation, blame) to rape/sexual assault.  As you meet victims of diverse backgrounds, you will need skills and knowledge which will enable you to provide appropriate responses to victims who represent this diversity.

Ethnic Cultures 
When you meet a victim, it is important for you to take a moment to assess the level of ethnic/cultural identification that the victim has.  Once you recognize the victim's level of ethnic/cultural identification, you possess greater insight to the cultural diversities that influence your interaction and how you offer assurance and support. 

Cultures vary in how they view such subjects as--



·
family (e.g., its cohesiveness)



·
birth order (e.g., youngest, oldest)



·
dress (e.g., the suitability to expose one's elbows)



·
gender



·
a victim of rape/sexual assault

Different cultures place different emphasis on the importance of these subjects and more.  Being an Advocate requires gaining a great deal of trust, making it especially important that you recognize cultural and ethnic differences between you and the victim.

It is not enough to learn about a victim's cultural history and experience.  The following are guidelines that will help you go beyond learning just the basics of different cultures.

Some guidelines when working with a victim include--

·
Never allow cultural or racial patterns, whether real or stereotypical, to control your assumptions about a victim.

·
Do not exaggerate differences between you and the victim (e.g., language barriers).  

·
Do not be afraid to say "I don't know" when speaking to a victim about his/her culture.  Do not pretend to know something about a person's culture when you really do not.

·
Cultural identification is important and should be discussed with the victim if the need arises (e.g., "How would you like to be referred to culturally--Asian, Asian-American, Chinese, Japanese, etc.?").

·
Do not push for decisions which might be inappropriate for the victim's culture.

·
Do not try to impress a victim with your knowledge of his/her culture.  Be genuine.

·
Do not expect that all victims who belong to a particular cultural group will talk alike or have stereotypical speech.

·
Do not correct or parrot the victim's speech.

·
Be comfortable in referring the victim to another Advocate, if necessary, who can best meet the needs of that person.

·
If the victim is not fluent in English, do not speak loudly to be understood.

Partially adapted from the D.C. Rape

Crisis Center Training Manual and revised by Star Mountain, Inc. 
Religion
Religion has a strong influence on cultural development and many times directly influences a rape/sexual assault victim's decision making.  Many religions have restrictions that must be considered when you are with the victim.

For example, a female rape/sexual assault victim may have a moral conflict concerning abortion because of her religion's position against abortion, even in cases of rape.

Another example is a rape/sexual assault victim who may have a moral conflict concerning prophylaxis treatment with antibiotics to prevent Sexually Transmitted Diseases (STDs) because of religious restrictions.

As an Advocate, you must investigate these circumstances in order to help the victim consider alternatives which do not conflict with his/her religious doctrines or beliefs.

As a result of the rape/sexual assault, a victim may feel spiritual abandonment.  The victim may feel anger and confusion, wondering why the god that he/she believes in would let this happen.

A guideline when working with a victim trying to deal with the spiritual aspect of life includes--


·
Encouraging the victim to speak with someone associated with his/her particular religious affiliation.
The Male Victim
Almost all cases of male rape/sexual assault are committed by other men and often the victims are young boys or teenagers.  Because of the nature of this victimization, the male victim will have additional issues to deal with, aside from those of the female victims.

Some factors specific to male rape/sexual assault may include--

·
believing that sexual contact with another man causes homosexuality

·
being viewed by others as weak and unmasculine because he "allowed" the rape/sexual assault to occur

·
fearing that no one will believe him (because people believe that it is impossible for a man to be raped)

·
fearing rejection, mistreatment, and insensitivity from medical/police personnel

·
worrying about what others may think about his sexual orientation

·
feeling the need to hide his feelings because that is what society expects him to do

·
feeling guilty or confused because he ejaculated during the assault

Note:  It is important to help the victim recognize that ejaculation can be a biological response separate from a response of pleasure.  If a victim has issues of sexual identity concerning the rape/sexual assault, urge him to see supportive counseling.
Some guidelines when working with a male victim include--

·
Explain to the victim that vulnerability and victimization are human experiences and independent of gender (e.g., being overpowered by an abuser does not just happen to females).

·
The male victim may fear that the rape/sexual assault will cause him to prefer a same-gender relationship.

·
If you are a female Advocate, make a special effort to understand "male thinking" or the male perspective on life events.  Male and female thinking and outlooks can often be different.  Also, determine if a male victim prefers a male Advocate.

·
Rely on the overall rape/sexual assault Advocate skills you are learning in this course.  Many issues are similar for male and female victims of rape/sexual assault. 

The Elderly Victim
Rape is the most commonly reported sexual abuse among older women.  Rape/sexual assault will impact the elderly woman in a very different way than the younger woman.

As an Advocate you may find the following reactions that are specific to the elderly rape/sexual assault victim include--

·
a greater severity of physical injury. The physical state of elderly persons includes more brittle bones and thinner and less lubricated vaginal walls.  This usually leaves the elderly victim more seriously injured physically.

·
being more traumatized because of the sexual violation, possibly after many years of sexual inactivity

·
sodomy or oral sex being especially traumatic to women of the older generation

·
fear and depression being especially severe in the case of an elderly victim who lives alone and has few confidants

·
a higher level of trauma because others may respond to his/her claim of sexual abuse as "senility"

Some guidelines when working with an elderly victim include the following:

·
Gain his/her respect and trust.  Some older people distrust younger people--especially if the attacker was a younger person.  

·
Treat the victim with respect by calling him/her "Mrs.," "Ms.," or "Mr." unless the victim specifically asks you to call him/her by his/her first name.

·
Do not treat the victim like a child, "take over for him/her," or assume that elderly people are less capable.

·
Respect an elderly victim's different standard of language.  Some may be uncomfortable talking about sex, especially with a younger person.  Be certain to emphasize that rape/sexual assault is a crime of violence, not sex.

·
Be aware of and sensitive to the possibility of diminished physical capabilities of an elderly victim (e.g., poor vision, poor hearing, arthritis, inability to get around).

·
Recognize that some victims who do suffer from senility may--



-
not remember aspects of the rape/sexual assault



-
have moments of "clearheadedness" and other times be confused



-
become even less able to cope with life as a result of the trauma of rape/sexual assault

Partially adapted from the Virginians Aligned Against Sexual Assault Volunteer Training Manual and revised by Star Mountain, Inc.
The Developmentally/Physically Disabled Victim 
Being developmentally disabled simply means that the individual has some degree of mental impairment, which may or may not accompany a physical disability.

Several factors specific to the developmentally disabled victim include:

·
difficulty expressing feelings

·
difficulty stating needs

·
the desire to please others because the victim has been taught that he/she should follow directions and not express independent needs

·
confusion, fright, and inability to understand what has happened to his/her body

·
limited decision-making skills

·
barriers in communication (e.g., language skills handicap, inability to comprehend questions asked)

·
displacement of anger--targeting the anger from the attack toward the disability instead of the abuse

Some guidelines when working with a developmentally disabled victim include the following:

·
Identify stereotypes about developmental disabilities and their potential impact on your interaction.

·
Recognize that the disability is not the defining characteristic of the victim.  Do not overlook the victim's individual characteristics because of his/her disability.

·
Find out about what the victim can do.  Do not assume that he/she is completely disabled.  Give the victim the opportunity to demonstrate his/her capabilities as you establish a rapport.

·
Assess the victim's ability to understand and verbalize concepts so you can phrase your questions in a way that can be understood.  This may include--



-
asking people close to the victim to explain the victim's level of understanding



-
keeping your questions simple, however, not oversimplifying your language if the victim has a high level of understanding

·
Assist the victim in looking at all alternatives when making a decision.  The victim's decision-making skills may be limited if his/her decisions have been made throughout his/her life (by parents, caretakers, etc.) because of the disability.

The Hearing Impaired
Hearing impairment does not imply that a victim cannot communicate or will not be able to understand you.  Hearing impairment varies greatly and will require you to modify your method of communicating.

Some guidelines when working with a victim include the following:

·
Remember that your hearing impaired victim's disability does not suggest other disabilities.

·
Discover the method of communication preferred by the victim (e.g., sign language, oral communication, pen and paper).

·
Maintain an updated list of interpreters who are available in the community.

·
Always maintain eye contact, and talk directly to the deaf person instead of the interpreter.

The Visually Impaired Victim
Visual impairment does not always imply no sight.  Some visually impaired persons can see shadows or perceive light.

Some guidelines when working with a visually impaired victim include the following:

·
Help the victim to become oriented to the surroundings by--



-
pointing out landmarks (e.g., tables, chairs, walls)



-
introducing your voice or other voices that are not known



-
announcing when you are leaving or entering a room 



-
not grabbing the victim (e.g., by the arm)

·
Avoid--



-
shouting at the victim (he/she is not hearing impaired)



-
using simple wording (he/she is not cognitively impaired)



-
using words such as "look" or "see" if using them makes you or the victim nervous


	

	

-
talking slowly

Information on the developmentally and physically disabled victim was adapted primarily from and reprinted with permission of the Volunteer Training Manual (1987), Pennsylvania Coalition Against Rape (PCAR).
Family
The victim's family will have reactions to the rape/sexual assault as well.

Some guidelines when working with a victim's family include--


·
Be prepared to readdress issue of confidentiality (e.g., a father comes to you and says, "What happened to my daughter/son?")  The Advocate must be prepared to say, "I cannot say.  You will have to ask your daughter/son yourself."


·
Remind the family that it is acceptable to feel upset and confused.


·
Remind the family that rape is a crime of power and violence and not a sexual crime.


·
Remind the family that they are not to blame.  They cannot control the actions of others (e.g., the perpetrator).


·
Remind the family that ignoring their feelings or the feelings of the victim will not make those feelings go away.


·
Remind the family to be sensitive to the needs of the victim and to not ask questions that would indicate a lack of support.

Other Issues
You must be sensitive to other issues that you might bring to the victim simply because of who you are (e.g., your rank, your gender, your race).  You will have no control over how the victim will react to such realities, thus it is imperative that you respect those reactions and to not take them as a personal attack.

Whenever in doubt of appropriate action, simply interact with the victim as an individual dealing with rape/sexual assault and not as a member of a particular population.

Some additional guidelines when working with a victim include the following:


·
Maintain a level of professionalism.


·
Do not take offense to a victim's rejection of you.


·
Do not expect a thank-you.


·
Try to get another Advocate to be with the victim if the victim objects to your presence.

VII.  PROVIDING EMOTIONAL SUPPORT

      MODULE SUMMARY
Remember, race, religion, socioeconomic status, rank, and gender are not the central issues in the victimization of the victim.  Focus your efforts on helping the victim deal with the real impact of rape/sexual assault--the violence, injury, and humiliation that one human imposes upon another.
VIII.  PROVIDING EMOTIONAL SUPPORT MODULE

 
   EVALUATIONS
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