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From FISC San Diego Public Affairs

SAN DIEGO (NNS) -- Summer, the peak season for military household goods (HHG) move scheduling at the Fleet and Industrial Supply Center (FISC) San Diego Personnel Property Shipping Office (PPSO), is fast approaching.

To help customers get the move dates they want and reduce wait time at the PPSO, FISC San Diego is requiring customers moving within the Continental United States to use the Navy's Web-based move application and entitlement counseling program, SMARTWebMove (SWM) at www.smartwebmove.navsup.navy.mil. 

SMARTWebMove is available 24 hours a day, 7 days a week from home, work aboard ship or anywhere Sailors have Internet access. The program provides active-duty Navy servicemembers with customized entitlement counseling based on individual Permanent Change of Station (PCS) orders and government regulations. It allows preparation of move arrangements for up to three shipments with a single application and direct delivery of the move application to the PPSO. No travel or office visit is required.

Customers can arrange a move online using a computer with a minimum of a 486 processor running Netscape Navigator 4.75 or Internet Explorer 5.5 or higher. SMARTWebMove may work on other configurations, but the above is best.

PPSO customers may also use the SMARTWebMove computer lab located in building 3376, Naval Station San Diego (32nd Street), next to the Family Housing Office. The computer lab has 16 workstations and is open Monday through Thursday from 8 a.m. to 2 p.m. and from 8 a.m. until noon on Friday. A move counselor is available to assist with SWM system or entitlement questions. The facility also has ample seating and customers are encouraged to bring their spouses.

During the summer peak season, local commercial moving companies quickly become saturated and their capacity to accept moves on many peak summer days can be extremely limited. "Moving companies obligate their resources on a first-come, first-served basis," explained PPSO director Wayne Franklin. "As a general rule, the last week of the month is the busiest time for moves. Our experience during previous summer peak seasons has shown that choice moving dates fill up very fast." 

Customers are encouraged to contact the PPSO as soon as possible after receipt of orders to schedule an appointment. "The PPSO requires at least 30 days before requested pack and pick up dates to arrange a move," said Franklin. "And move date changes should be kept to a minimum. Since carriers are so fully booked, they usually cannot accommodate short-notice changes during the summer months."

General information on household goods and helpful topics for getting ready for a move are available on the FISC San Diego Web site home page at www.sd.fisc.navy.mil under Personal Property. 

