Commander Navy Installations (CNI)

Ombudsman Train-the-Trainer Course

Date:
  (Actual Class Days)

Time:
 0800-1630

Location: 

Training Site Point of Contact: FFSC OMBUDSMAN COORDINATOR:

DSN: 
COM: 

 Coordinator and will assist with berthing arrangements and local area information.

CNI Point of Contact:  ETC(SW) Stockstill, Ombudsman/Deployment Support Programs.  Commercial: (901) 874-4386, DSN 882-4386.  E-mail johnny.stockstill@navy.mil.

Only people certified via this course are authorized to instruct/facilitate the Navy’s Ombudsman Basic Training (OBT) course.  

Applicant requirements (will not be waived):

1. Be an Ombudsman (Active Duty or Reserve), Ombudsman Assembly Chairperson, paid Fleet and Family Support Center (FFSC) staff member, or spouse of a command senior officer or enlisted, and others on a case by case basis.

2. Successfully complete OBT.

3. Complete and submit the application package (enclosure 2).  Package must contain:

· Letter from the Commanding Officer (enclosure (1) recommending attendance and authorizing command funding, if travel is necessary.  This letter must guarantee that the student will be permitted to instruct the course for a minimum of one (1) year from completion of this certification course, as needed.  For FFSC Ombudsman Coordinators, this letter must be from the FFSC Director. 

· Letter of recommendation from the local FFSC, if you are located within 25 miles of one.

· Copy of the OBT completion certificate.

4. Submit application by mail or fax to:

Commander Naval Installations


Millington DET.


Attn: OMBUDSMAN


5720 Integrity Drive


Millington, TN 38055-6620

Fax #: (901) 874-2054 or DSN/882

The application must be received NLT  15 days prior to class to be considered.  It is the applicant’s responsibility to ensure that it is completed accurately and received by the deadline.

The class is limited to a maximum of 20 students.  Please submit your completed application package as soon as possible.  Ombudsmen, FFSC Ombudsman Coordinators, and Ombudsman Assembly Chairpersons will have first priority.

The following applies to those selected to attend:

· Bring a copy of the Ombudsman Manual to the class.  It can be found on BUPERS CD from your admin or downloaded from: http://www.persnet.navy.mil/pers66/ombudsman1/pubs.htm.
· Each approved student will be given an assignment to prepare and present to the class for evaluation of instructing/facilitating skills.  Students will then be expected to incorporate the skills taught in the train-the-trainer course.

· Must complete the entire course successfully.  Do not schedule travel during class dates.
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Sample Letter of Recommendation from Commanding Officer (must be on command letter head)

Dear Ombudsman,

I am pleased to nominate you to attend Commander Naval Installation’s (CNI) Ombudsman Train-the-Trainer course.  Your demonstrated knowledge of the Command Family Ombudsman and outstanding work with our family members makes you an excellent candidate for this training.  If selected by CNI, you can coordinate travel requirements and orders through  (command POC).  Upon satisfactory completion of this special training, please ensure that I receive a copy of your certificate.  Once qualified, I authorize you to teach the Ombudsman Basic Training (OBT) course for a minimum of one year after certification.

This is a unique opportunity to make a special contribution on behalf of many Navy families.  Thank you for your personal dedication and enthusiasm for this worthwhile endeavor.

Sincerely,

(Commanding Officer)

* This letter can be adapted as deemed appropriate.

Enclosure (1)

Trainer Application (Please Print or Type):

Name: ____________________________________ Email Address: _____________________

Address: _____________________________________________________________________

City: ______________________________ State: _____________ Zip Code: ______________


Home Phone: _______________________ Work Phone: ______________________________

Current Command: ____________________________ Command Ph. #: ________________

Check any that applies to you:

□ Ombudsman (Active Duty)  
□ Ombudsman (Naval Reserve)   

□ FFSC Ombudsman Coordinator  □ Ombudsman Assembly Chairperson

□ Other (Please explain): _______________________________________________________

Branch of service (if not Navy): __________________________________________________

How long have you been a Navy spouse? ______________ An Ombudsman? ____________

List all commands you served as an appointed Command Family Ombudsman.  Include dates served at each:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Enclosure (2)

List all leadership positions you have held (in any civilian or military organization):

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Have you been an instructor/facilitator?  Yes  □  No  □ If yes, list and describe each:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are you willing and able to commit to the time and travel that may be required to become a trainer within your local area for at least one year?  Yes  □  No  □

                                                                                 2                                                  Enclosure (2)

Attire, Attendance, and Performance.  Professional dress is required.  The trainee must attend all classes and perform at a level indicating the potential to instruct the Ombudsman Basic Training course professionally and effectively. 








