  NPC Customer Service Center (CSC).  1-866-U-ASK-NPC  
For non-detailer related questions about your service record or pay and benefits, please contact the NPC Customer Service Center.  This is a great new resource designed to provide you the best in NPC customer service.  You may reach the CSC via several routes. 

Web site: www.staynavy.navy.mil
E-mail: csc@persnet.navy.mil
Phone: DSN 882-5672/866-827-5672
FAX:  DSN 882-2043/4 or 901-874-2043/4
Navy "One Source"
Navy "One Source" is a free 24-hour information and referral service available to all active and reserve sailors and their families. "One Source" will provide information in many areas such as parenting and childcare, educational services, financial information and counseling, civilian legal advice, elder care health and wellness, crisis support, and relocation information as well as many other fields. The service will offer practical solutions, background information, and advice via telephone, email, or the web. It is designed to augment existing Navy support activities, to help sailors and their families with personalized customer service and referral, and to link customers to key Navy resources, web pages, and call centers. The "One Source" toll free telephone number is: 1-800-540-4123. Outside the Continental U.S., sailors and families may access the service either through an OUTCONUS universal free phone at 800-5404-1233 (with appropriate country-specific toll free access codes) or an OUTCONUS collect call to 484-530-5914. To access the service, use the universal user ID: Navy, and the password: Sailor.

For more information see NAVADMIN 017/04.

